
Consumer Confidence: 
Cold Caller Checklist

Answering the Door

Only answer the door if you feel comfortable doing so
If you are not expecting a caller, don’t feel obliged to answer the door.
If you have a security chain you may wish to keep this on while opening the door

Verify the caller’s identity
ID cards can be faked. Legitimate traders will be happy to wait while you check their ID
Close the door and call the company they say they represent using details found in an 
official directory

Talking to the Caller on the Doorstep or In Your Home

Make it clear that you will not be making any decisions or purchasing any 
goods or services on the spot
Rogue traders may try to pressure you by saying they have special deals that are only 
available on that day, or try to elicit sympathy by saying their job will be in danger if they 
don’t get a sale
Take as much time as you need to make a decision - don’t let a cold caller start work 
straight away

Seek another opinion and get as many quotes as possible
You may want to seek a second opinion from someone you trust before making a decision.
Before having any work carried out, obtain as many quotes as possible from reputable 
traders found via an approved trader scheme run by your local authority or a professional 
trade association

Make sure you have the caller’s details
Any unsolicited trader who offers to carry out work on your property must give you their 
business name and address. If you agree to purchase goods or services from a cold caller, 
make sure you have their company name and contact details 

Report Rogue Traders

Feel confident in asking them to leave
If you feel that a trader has stayed in your home for too long, they must leave when you 
ask them to. If they refuse to leave, tell them you will phone the Police. 
Rogue traders may ask you to sign a waiver saying they can stay longer than initially 
anticipated - avoid doing this.

Get a Contract
If you agree to purchase goods or services, make sure you are provided with a contract. 
This should detail your opportunity to cancel and instructions to do so.
Where possible, avoid paying upfront - ask for a detailed invoice and check the company’s 
details before making a payment.

Report scams and rogue traders
Report all doorstep scams to Advice Direct Scotland on 0808 164 6000 or via 
www.scamwatch.scot
Report suspicious behaviour to Police Scotland on 101 and call 999 if you feel threatened 
or unsafe.
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