
Roofing Q&A
Does your roof need repaired or replaced? Are you not sure 

what to ask roofers and how to avoid rogue traders? We 
asked a roofer who is part of Scotland’s Approved Trader 

Directory to answer some frequently asked questions to help 
consumers make informed decisions and avoid scams

How often should you check your roof for any issues and what routine 
maintenance should be carried out? 

All roofs need maintained at least once a year to meet the requirements of building insurance 
cover. Proof of maintenance is required for any storm damage roof claims. 

All roofs - old and new - are susceptible to adverse weather or storm damage. However, you can 
reduce the potential damage with regular annual maintenance. All parts of the roof should be 
checked annually for wear and tear, including gutters, flat roof coverings, tiles, slates, flashings 
and chimneys.

Older and exposed roofs should be checked twice a year.

The best times to check your roof are:

•	 in mid-November - check for damage following autumn winds. Properties surrounded by 
deciduous trees will need their gutters cleaned around this time, after trees have shed all 
their leaves

•	 in early spring - check for damage following winter storms

•	 in mid-summer - check gutters following nesting season as heavy rainfall may have washed 
birds’ nests or plant growth into flashings, thus blocking rainwater outlets

What are some common problems that occur with roofs? 

Some common problems include:

•	 blocked gutters

•	 damage caused by gale force winds during autumn and winter months

•	 ageing flat roof coverings made of zinc/asphalt   

•	 loose and dangerous flashings, ridge tiles or chimneys (including cowls and pots) 

•	 slipped tiles or slates 

•	 blocked lead flashings around the base of dormers/chimneys can create a dam effect, 
preventing rain water from flowing down the roof and causing internal water ingress

How do you know you need a new roof? 

When deciding whether a roof needs to be renewed it is best to seek the expertise and trained 
eye of a professional roofer. 

If a roof is past its life expectancy and damp is evident internally, this is usually due to either 
porous concrete roof tiles or old slated roofs suffering from what is known as nail sickness. This 
is when the corroded nail heads holding the slates in place disintegrate, meaning that a strong 
wind can unhook the slates and dislodge them.

Asphalt flat roofs usually last up to 20 years, with lead lasting longer than zinc.
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Does moss build-up affect your roof? 

This will depend on the age of the roof. Older concrete tiled roofs become porous and absorb the 
dampness of moss like a sponge. This creates water ingress, weight tension and bullet-type holes 
where the moss has rooted into the porous texture of the tile, allowing water to leak through.

It also depends on the position of your roof. North-facing roofs are mostly in the shade, especially 
those surrounded by trees. On these roofs, moss can become carpet-like and block the flow 
of rain water down to the guttering, thus blocking flashings and becoming detrimental to the 
performance of roof tiles of any age.

What kinds of issues can affect the timing and cost of roofing work? 

The age of the roof and surroundings of the property can affect costs and timing of work. 
Properties that are more exposed or on the seafront may need more attention, as will older 
properties and those surrounded by trees.

How can I find a reputable roofing company and avoid rogue traders? 

You can find professional local roofers who have been vetted and inspected via the following 
websites:

•	 Scotland’s approved trader scheme: https://approvedtrader.scot

•	 Federation of Master Builders: https://www.fmb.org.uk

•	 National Federation of Builders: https://builders.org.uk

Avoid dealing with cold callers who offer to check your roof or carry out repair work on the spot. 
Rogue traders often imply that urgent work is required in order to pressure householders into 
making a decision quickly.

Do plenty of research into a company before dealing with them - don’t agree to let a cold caller 
start work on your property straight away.

What kind of questions should you ask your roofer? 

Ask for a general overview of how the roof looks. Ask if they would give any advisories on 
potential major issues they have identified (outwith annual maintenance). These might include 
the replacement of a flat roof, flashings, tiles or dangerous chimneys.

What checks should you make when dealing with a roofing company? 

Before agreeing to have any work carried out, ask for photo and video evidence of the roof. A 
lot of damage cannot be seen from the ground.

Check that your roofing company has the correct insurance cover.

What can you do if you are unhappy with a trader or roofing company? 

Report issues with traders or companies to trading standards via Advice Direct Scotland on 0808 
164 6000 or at scamwatch.scot
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